
FREQUENTLY ASKED QUESTIONS

SERVICES

How often can I visit with no exam fee?
As many times as you like during your 12-month
membership! We want to make sure your furry

family is healthy...that's the point!

Is there a waiting period? 
No way! Appointments may be made

immediately.

Is there a discount if I have 
more than one pet? 

Yes, we are all about family! Additional pets
receive a 5% discount off of the membership

price for both Silver and Gold plans. 

Can I switch to a higher plan? 
Yes, and depending on your pet's health, it
might make sense to do it! Increasing to a

higher level simply requires paying the
difference between the two tiers, and it's good
until the anniversary date of the original plan
purchase. Membership fees are good for 12

months from the date of purchase, but are not
refundable after registration or upgrade. 

What about my Paw Points? 
Still good! Members are still eligible for 30th

Street Paw Points discounts! 

Is the membership plan 
an insurance policy?

No, this plan is a proactive and preventive
membership created to keep your pet healthier

and happier for longer. Pet insurance is
designed primarily for illnesses and accidents. 

Can I transfer my membership
to another pet? 

No. Memberships are non-transferrable. 

Can I join for less than 12 months? 
No. Each level in the plan includes a full 12

months of benefits so we can check your pet's
health whenever necessary.

Wellness & Vaccinations 

Dentistry

Allergies & Dermatology

Diagnostitics

Surgery

Nutrition & Weight Management

Laser Therapy

Microchipping

Cremation
(not included)

MEMBERSHIP PLANS

ENROLL TODAY!
Contact us at 317-383-0979

Discounts cannot be combined with any
other offers or specials.

Unlimited exams for one year.

Unlimited exams for one year.

PLUS 5% discount on membership
for each additional pet.

PLUS 10% discount on services.

Unlimited exams for one year.

PLUS 5% discount on membership
for each additional pet.

PLUS 15% discount on services.

PLUS 5% discount on products.


